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Presidentôs Message  
Thank you, thank you, and thank you for a 

wonderful year!  I have thoroughly enjoyed 
my term as your Regional President.  It 

was a year filled with great events, fantas-

tic training and lots of love and friendships.  
I am not saying goodbye ï no, youôll still 

see a lot of me.   
 

Because of your commitment and dedica-

tion to POWERtalk, we accomplished a lot 
this year.  It started with the Strategic 

Planning meeting in August.  Almost all 

committee chairmen were present and eager to serve.  In    
October we were treated to three outstanding   workshops by 

Aubrey ñGailò Anderson, Alan Nakano and Maria Trujillo-Tough.  
Thank you!  At our Spring Training Meeting in February, we 

were again treated to three outstanding workshops by Belinda 
Helms, Pam Montague and Liz Richardson.  Greta Chism 

treated us to an inspirational talk on ñPack Your Mental Suit-
caseò.  Thank you! We closed the year out with a most fantas-

tic Annual Conference that any Regional President would be 
proud of.  We were treated to four more outstanding work-

shops by Jean Stallings, Barbara Stengel, Maria Trujillo -Tough 
and our Official Visitor, Maryann Wesson. Thank you!  And did 

you know that Jean Stallings accepted the challenge of pre-
senting with just a few days notice!  We have all been trained 

to have our ñEmergency Kitò packed because we never know 

when we will be asked to present.  
 

We also had a few ñFirstsò this year.  Through the excellent 
planning and leadership of the Telstarsô Club, we chartered a 

Zenith Club.  A few of the members, a parent and two school 
staff employees attended our Regional Speech Contest to    

witness their ñmentorò, Belinda Helms win.  Additionally, 
through the excellent dedication of the members of the  
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ñI am only one, but I am one. I 

cannot do everything, but I can 

do something.  And I will not let 

what I cannot do interfere with 

what I can do.ò 

 ðEdward Everett Hale 
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Sierra Lindas and Telstars Clubs, we presented our first ñPOWERtalk Short Courseò to 
the public and members.  We gained one new member due to the efforts of these 

great presenters and we anticipate that another attendee will be joining POWERtalk In-
ternational.   

 
Lastly, we put out the call for members who would like to present a workshop and be 

evaluated for the ñFELLOWSò International Program.  We had six members who said 
YES.   
 

The field was narrowed to two members and Maria Trujillo -Tough presented and was 
evaluated at the Annual Conference.  Her acceptance into the FELLOW Program must 

be approved at International level.  
 

Again, I want to thank all of you for your dedication to our great POWERtalk Interna-
tional Organization.  I want to also thank you for your love and friendship.  Until our 

next meeting, have a great summer and Iôll see you all down the road!   

 
 

Shirley  
 

 

 

The 11th ANNUAL CONFERENCE WAS A BLAST!  
 

Iôm still hearing the buzz about our 11th  Annual Conference.  Maryann Wesson our In-
ternational Official Visitor, gave us an A+ for the Conference.  I think the central loca-

tion helped in increasing our attendance.  We had 47 members attending the Annual 

Conference!  Everything about the Conference was outstanding.  If you havenôt already 
done so, please give our Conference Coordinator, Pam Montague, special thanks.  She 

was everywhere, doing everything!  The Business Sessions ran smoothly.  The Speech 
Contest under the able eye of the chairman, Gail Anderson, was a success. And believe 

me, chairing that committee is not an easy task.  I heard nothing but raves about the 
food and that the hotel staff was very accommodating.  

 
I know you will see somewhere else in the newsletter about the Speech Contest winner 

and the Writing Contest Winners, but it is my pleasure to announce the Council Win-
ners.  

 Council 1 won the Outstanding Council Award  
 Council 1 won the Retention of Members Award  

 Council 2 won the Growth of Members Award  
 And Council 2 won the Newsletter Award  

 

And again, ñThank Youò to all of you who were able to attend the Annual Conference.  
If you missed it, Iôm sure that some pictures will be included in this edition.  
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This will be the Fall Training Meeting and 

it will be held at the  
 

Four Points by Sheraton  
San Francisco Bay Bridge  

1603 Powell Street,  
Emeryville, CA 94608  

 
Don't miss your next excellent training 

opportunity .  

 

 
 ********************  

 

CONGRATULATIONS TO 
BELINDA HELMS  

 
Belinda Helms will be the 
representative of Sierra  

Pacific Region  at  the  next  
Biennial   Convention in  In-

dianapolis July 23 ð27 

2011.  Belinda is a member 
of the Telstars Club,  

Council 1.  
 

Congratulations also to Maria Miglas, 
Council 2; and Loretta Newsom, Council 

4; for their wins in their respective   
Council.  Great Job!  

 

 
 
 

 
 

 
 

 
 
 

TRAINING GALORE  

Portia Munn  
 

The Holiday Inn Capitol 
Plaza in Sacramento, CA 

had the perfect setting for 
learning and we did have 

some excellent workshops to 
increase our knowledge.    

 
The learning began on Friday, June 3rd 

with an excellent workshop, "Write it 
Right", presented by Barbara Stengel.  Her 

workshop focused on choosing the right 
words to enhance your written selection.   

It was followed on Saturday with "Eat That 

Frog" given by Maria Trujillo -Tough.   
Maria gave    everyone some excellent tips 

on setting priorities for your personal and 
business life.  

 
Jean Stallings followed Maria with a  work-

shop on  "Basic  Parliamentary  Proce-
dure".   Her    instructions on using 

Robert's Rules of Order, made a difficult 
topic easy.  I believe that you can never 

learn enough about parliamentary  
procedures and Jean pointed out that you 

must practice what you learn to become 
proficient in it's use.  

 

Official Visitor, Maryann Wesson,  Pre-
sented the final workshop "Destinations".  

No, it wasn't about planning your next 
travel destination. This workshop focused 

on setting goals and planning the steps to 
reach those goals.  

 
If you didn't make this conference, you 

missed a treat. Just talk to anyone that at-
tended and the will tell you so.  

 
Everyone should plan on attending our 

next training session on October 9, 2010.  
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Portia Munn 

President Elect 

Speech Contest Judges Jean Stallings and Jean 
Kanemoto with SPR Host Heidi Sakazaki.  Other 
judges not pictured were Maryann Wesson and 
Alice Jackson as the alternate judge.  
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FUNDING FOR THE  
ANNUAL CONFERENCE 

 
The Annual Conference is to be self-sustaining 
and not drain monies from the General Budget.  
At the beginning of the year when we draft our 
Annual Conference budget, we estimate our     
income from how many members we expect to 
attend.  The average the last few years has been 
40, so thatôs the number we used.  Weôve been 
able to keep the Registration fee at $40 for the 
last several years. The bulk of this money is used 
to pay the hotel costs for set -up fees, room    
rentals (like the Ballroom, etc.) and equipment 
rentals.  Our only other source of income is from 
the Program Ads.  We raised $1,517 this year 
which is about the same amount we have been 
raising the last few years.  So between the antici-
pated registration fees ($1,600) and the Program 
Ads (1,500), we had $3,100 to cover expenses.  
Sorry to say that this was not enough to cover the 
expenses.  It takes about $4,500 to cover Annual 
Conference expenses.  
 
The bottom line to all of this is:  Our income at 
the Annual Conference exceeded our expenses by 
about $1,000.00.   Why?  Because of the  
generosity of all of you in your contributions 
to Donations and Ways & Means.  Addition-
ally, your Committee Chairmen, Conference 
Coordinator and Regional Officers donated a 
lot of their expenses.  And we had budgeted 
for 40 members and 47 attended.  This gave 
us another $280.   
 
Another question that has been asked of me, is, 
ñWhy do we have both Donations and Ways & 
Means?ò  Our donations are used for the following 
purposes:  fund the Annual Conference and to 
give back to the members in the way of reim-
bursement of regional dues for new members and 
for remembrances of our deceased members.  
The Ways & Means are used to fund the General 
Budget since the only other source of income is 
the membersô regional dues.   

The gain that we made this year at the Annual 
Conference will go back into the General 
Budget. 
 
If any one wants more information on any of 
the above, donôt hesitate to call or email me. 
 
Shirley Figenshu  
 

SIERRA  PACIFIC  REGION  
BYLAW  AMENDMENTS  

 
The following mandatory SPR Bylaw Amend-
ments were made to conform with ITC  
Mandates: 
 
Article XI. Committees and duties, Sec-
tion A. Standing Committees, 8. PREM.   
Change by substituting ñMembershipò for 
Mentoring.  Will now read: PREM (Publicity, 
Recruitment, Extension, Membership).  
 
Article XI. Committees and Duties,  
Section B. Duties of Standing Commit-
tees, 8. PREM (Publicity, Recruitment,  
Extension, Mentoring) .  
Change by substituting ñMembershipò for 
mentoring and strike chairman shall and    
substitute ñor extension committee shallò: will 
now read:  PREM (Publicity, Recruitment,    
Extension, Membership).  The PREM or       
Extension Committee shall: 
 
Article XI. Committee Duties, Section B,  
9. Program ïEducation.    
Add:  and foster the ITC mentoring program 
throughout the region, New reading: The  
program education committee shall be       
responsible for the Programs and Education at 
the Annual Conference and foster the ITC 
Mentoring Program through the Region. 
 
Howard Egerman 
Bylaws Resolution Chairman 
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SAVE THE DATE  SAVE THE DATE   SAVE THE DATE  

 
FALL TRAINING MEETING  

 
DATE:  SATURDAY, OCTOBER 9, 2010  

TIME:  9:30 AM  
 

PLACE:  FOUR POINTS by SHERATON SAN FRANCISCO BAY BRIDGE  
1603 POWELL STREET  

EMERYVILLE, CA  
 

COST:  $40, includes lunch and registration  
 

HOTEL ROOMS:  $99  
 

COME JOIN US FOR EDUCATIONAL WORKSHOPS, GOOD FOOD, 

AND FUN.  
 

STAY TUNED FOR MORE INFORMATION IN THE NEXT NEWSLETTER.  
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LET'S PLAN  

 
Thanks to all the hard working committee chairmen and SPR Officers, we have had a  

very successful year.  We're striving to get 2010 -  2011 off to a good start in  
anticipation of another successful year.  All committee chairmen are invited to  

the Strategic Planning Meeting on August 14, 2010.  At this meeting, we will hear  
from 2009 -2010 chairmen on their successes and turn over files to the 2010 -2011  

Chairmen.  We will plan and set goals for the 2010 -2011 term.  All committee  
chairmen and SPR Board members should plan on attending.  

 
The meeting will start at 9:30 a.m. and will be held at the North County Building, 5026 

Don Julio Blvd, Sacramento, CA  
 

Lunch will be $10. Please send your check or money order to 2010 -2011 Treasurer,  
Robert Richardson. If you have not done so, please notify me via email at  

munnpy@aol.com, if you will or will not attend.  
 
Thanks to those members who have accepted and are willing to Face The Challenge  

of chairing a committee for 2010 -2011.        
 

Portia Munn   
President Elect  
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 A BIG BIG THANK YOU to all the 2009 Sierra Pacific 

Region   Committee Chairs and the hard work that was done 
by everyone. The 2009 Annual Conference was a big success 
because of all your       efforts.  
 

 A special shout out to the 2009/2010 Sierra Pacific Region Board who 
gave us inspirational leadership this year.  
 

Have a wonderful New Year in POWER talk  International.  
 
Pam Montague  
2009 Annual Conference Coordinator  

 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 

 
I want to thank all the clubs, council, region and individual who contributed ads to 

our 2010 Program Booklet.  The funds you contributed helped immensely in fund-
ing our Annual Conference.  

 
As a side note, I am always available to do any of your POWERtalk printing at a 

discount whether it is for club, council or region. All you have to do is email me 
your product with a complete description of what you want. I will email you an es-

timated cost and upon your approval, I will print and Fedex the finished product to 
you.  Make sure you identify your request in the subject line of your email.  

Thanks    

   Karl Figenshu  

 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 

This committee chair would like to thank President Shirley Figenshu for allowing me 
to serve as her Program Booklet Chair.  Thank you to everyone who turned in their 

articles, Meet Our Member pages and ads for the booklet in a timely manner.  Special 
thanks to Portia Munn and Shirley Figenshu who did an awesome job at proofing the 

booklet with me and hung in there  during my melt downs!  
 

Itôs not too early to think about next yearôs booklet! If you have special quotes that 
you feel our incoming president would enjoy and that would be good for the booklet, 

please feel free to send them my way!  

 
   Denise Cheeseman  
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The SPR PREM Team is very excited about the PREM accomplishments this year ð

Conducted POWERtalk International Training modules, Started a Zenith Club, Adver-
tised in local newspapers, Maintained telephone line, Posted flyers in business and dis-

tributed advertising coasters in restaurants.  Each Council gained membership . 
 

We still need more members in all of our clubs.  WHAT CAN WE DO TO GET MORE 
MEMBERS?  

 
Shown below are the International statistics on new clubs, and clubs that disbanded, 

from 2005 -2010.  
 

 
 

To quote ITC, the statistics are alarming; we need to rekindle the flame to grow   

membership, if we are to survive as an organization.  
 

Jack Nicklaus, American golfer, said Achievement is largely the product of steadily  
raising oneôs level of aspiration and expectation. 

 
We had a great year and our expectations for next year will be higher!  

 
 

Publicity ðBobbie Bell  
Recruitment ðAlan Nakano  

Extension ðJoezel Harris  
Membership ðEdie Eddens  

PREM Coordinator ðLiz Richardson  

Club status figures 2005 - 2010 

Year ending 31st 
July New Charters Clubs made Inactive Clubs Disbanded 

        
2005 1   37 

2006 2   32 

2007 4   28 

2008 3 23   
2009 2 28   

2010 5 none yet   

        

NOTES - figures do 
not include Zenith 
Clubs   

Only last 2 years show, 
as this is the 'limbo' pe-
riod before becoming 
Inactive. Will not know 
2010 figure until around 
March 2011 

Figure for 2008 Inactive 
will move into this dis-
banded column in August 
2010, for 2009 in August 
2011 
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Courtesy Resolution  
 

 
WHEREAS, Sierra Pacific Region, POWERtalk International held its annual conference June 4-
5, 2010 at the Holiday Inn Downtown, Sacramento and  
 
WHEREAS, SPR President Shirley Figenshu and Board Member President-Elect Portia Munn, 
Vice-President Lynn Harrison, Secretary Eileen Beresford and Treasurer Faye Corrin have 
spent countless hours in preparing for the conference and, 
 
WHEREAS, Conference Coordinator Pam Montague and her committee chairmen have worked    
tirelessly to ensure that the needs of all members and guests attending the conference were 
met, and 
 
WHEREAS, Credential Committee Chairman Irene Osuga and her committee worked hard to 
ensure that all club delegates were properly credentialed, and 
 
WHEREAS, Meals and Registration Chairman Jenny Genesoto had meals assigned to those 
who   requested them and,  
 
WHEREAS, Protocol Chairman Utako Kimura made certain that everyone was in her or his 
proper place; and,  
 
WHEREAS, Parliamentarian Mary Parks ensured that club delegates were properly prepared 
for the  business meeting presided over by President Shirley Figenshu as well as a memorial 
service presented by Faye Corrin in memory of those members who while not physically    
present have left their mark in SPR; and 
 
WHEREAS, a warm welcome to conference was extended by Stephen Hammond, President 
and CEO of the Sacramento Convention and Visitorôs Bureau as well as Janelle Cardoso, Hotel      
Catering Manager; Pam Montague, Conference Coordinator; Robert Richardson, Council 2  
President; ITC official Visitor, Maryanne Wesson with a response to welcome to SPR           
Immediate SPR President Maria Trujillo Tough; and 
 
WHEREAS, member Karl Figenshu delivered a stirring invocation and, 
 
WHEREAS, member Denise Cheeseman presented a memorable flag ceremony with members 
Alan    Nakano, Phil Lorbett and Robert Richardson, posting the colors; and,  
 
WHEREAS, Official Visitor Maryanne Wesson, an ITC fellow was the official visitor and      
enlightened  members in attendance with greetings and news from International; and,  



 

www.nofearspeak.com 

 
WHEREAS, Council Management Training provided by the Board provided leaders for the 2010-
2011 with necessary training; and,  
 
WHEREAS, the Election carried out by Chairman Inger Hal guaranteed that the Region will have 
leaders for the next term; and,  

 
WHEREAS, Speech Contest chairman, Aubrey Gail Anderson and her committee planned a 
memorable speech contest the evening of June 4th; and, 
 
WHEREAS, the Friday Honors dinner gave recognition to Speech Contestants, writing           
Contestants, Life Members, PREM award winners, winners of the Outstanding Council Award 
and Newsletter Award; and  
 
WHEREAS, training sessions included workshops by Barbara Stengel who told members how to 
Write it Right, Maria Trujillo Tough who taught those in attendance How to Eat That Frog, ITC    
Fellow and Official Visitor Maryanne Wesson who presented Destinations and Jean Stallings 
shoed us proper Parliamentary Procedures; and  
 
WHEREAS, the Saturday June 5 luncheon honored those who were workshop leaders, council/
club at large Presidents; Standing Committee and Conference Committee Chairman; and, 
 
WHEREAS, the June 5 installation dinner honored past region Presidents and Supervisors and 
an installation by Edie Eddens installed new officer; and, 
 
WHEREAS, an American Idol Contest hosted by Howard Egerman aka Ryan Seacrest featuring 
clubs in SPR provided evening entertainment; and 
 
WHEREAS, all those in attendance at the 11th Annual SPR Conference were treated to training, 
entertainment and the opportunity to network and interact with others in the spirit of         
friendship. 
 
BE IT RESOLVED, that the members and guest of the Sierra Pacific Region give thanks to    
everyone who has made the 11th Annual Conference such a memorable one; and 
 
BE IT FURTHER RESOLVED, that all those in attendance give SPR President Shirley Figenshu a 
standing Vote of thanks for presiding over these sessions with grace, facility and humor.  
 

 

Ð 
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LETôS DO IT TOGETHER! 

Lynn Harrison, SPR Vice President  
 

I f you did not already read the PREM article in this issue, please find it, and read it,   be-

fore you go read any further.  Iôm asking you to do this because included in that    article 

are some International level statistics on membership that are staggering.  
Now that you have read the PREM article, I want you to think about how you are a   living 

example of what POWERtalk has done for you and how you can help to build membership.   
 
First off, when you are asked about POWERtalk do you get attention with your introduc-

tion?  Here are some tips Iôve adapted from an article written by Kevin Dervin of KPD Mar-
keting in Kansas City, Missouri.  I chose this article because Kevin Dervin is focused on 

helping small businesses that are ready to grow, but struggle with how to consistently at-
tract more clients.  And that is where the Sierra Pacific Region is right now.  We are cur-

rently small, ready to grow, but we are struggling to attract more members/clients.  
Here are the tips Iôve adapted from Kevinôs article: 

Consider these tips for developing an      attention getting introduction of POWERtalk:  
 

1.  Start With The First 10 Seconds.  What if 10 seconds is all you get? Does your first 
sentence tell your listener enough so they understand what POWERtalk is?  Does your 

introduction inspire them to want to know more? Hereôs an example of a simple, but ef-
fective approach. ñPOWERtalk gives me the opportunity to build my presentation skills 

in a positive and supportive environment.  POWERtalk helps people, like me, who are 
terrified of public speaking to get up in front of a group and talk.ò Thatôs it.  

 
2. Say How POWERtalk Has Helped You.  Reinforce your first 10 second sentence with a 
second sentence that shows how you solved a problem or overcame a  

particular issue or challenge. ñSince I joined POWERtalk I speak up now, knowing that I 
can express myself clearly and confidently.  In fact, this has helped me with my family and 

on my job.  My co -workers have complimented me on how well I express myself, and my 
teenage children are actually listening to me now!ò 

 
3. Tell Them Why POWERtalk Is Unique.  What makes POWERtalk stand out from other 

organizations? Maybe itôs the great workshops, maybe it is the speech contest, maybe it is 
the writing contest, maybe it is the friendships that you have made over the years, and 

maybe it is the module training.  Focus on a specific niche, a guarantee, or extras that 
other organizations donôt provide. There are many ways to define POWERtalkôs uniqueness 

that will help gain attention and make your presentation of POWERtalk memorable.  
Make your introduction an attention getter. Start with the first 10 seconds. You can always 

build from there once it starts getting attention. Actually write it down and practice it out 
loud several times until you can just say it naturally.  
The Sierra Pacific Region Board discussed several ideas for building membership on the 

Sunday after the 11 th  Annual Conference.  That discussion continued at the outgoing and 
incoming board meetings on June 26 th .  

 
It is a new year and we will begin anew with our efforts to build our membership, and you 

are the keys that will unlock our potential for membership growth!  
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POWERtalk TRAINER  
 

Would you like to become a POWERtalk trainer?  We currently have 18 members in the Region 
who have been trained and certified to present the POWERtalk Short Course.  There are ten in 
Council 1, five in Council 2 and two in Council 4.  I will be sending a request into International by 
the end of this month requesting the training, so if you are interested, let me know.  The training 
will probably be held on a Saturday for about three hours.  Email me for more information. Iôm list-
ing our Certified POWERtalk trainers below: 

 
Council 1       Council 2  
 
Aubrey ñGailò Anderson    Pam Montague 
Eileen Beresford     Alan Nakano 
Melvin Brown     Liz Richardson 
Greta Chism     Hiroko Saigo 
Faye Corrin      Maria Trujillo-Tough 
Shirley Figenshu 
Lizzie Hatch     Council 4  
Belinda Helms     Portia Munn 
Mary Parks      Wanda Scott 
Barbara Stengel 
           Shirley Figenshu  
 

************************************ 
 
Hello to all in Sierra Pacific Region! 
 
We have nearly completed another ITC/POWERtalk year, the high point of which for Region was 
our annual conference, consisting of business meetings, workshops, the speech contest and, last 
but not least, the awarding of prizes for the writing contest.  This year SPR members submitted a 
total of eleven entries in the three writing contest categories.  Although eleven is not a large num-
ber, it was a record for our region.  Aside from that record, these entries revealed a wide range of 
experiences, viewpoints and voices and thus testified to our membersô creative talents.  As writing 
contest chair it was my privilege and pleasure to announce the winners at the Conference Awards 
Dinner.  By now you probably all know that first places in fiction, non-fiction, and poetry were won 
by John Jula (ñShe Was Meant For Betterò), Shirley Figenshu (ñA Blessing in Disguiseò), and Ei-
leen Beresford (Let Us Live), respectively. 
 
We celebrated not only the winners, but honored ALL our authors, without whose participation 
there would not be a contest.  I have agreed to chair the writing contest again in the coming year 
and I am planning some improvements.  I especially want to facilitate more feedback from all 
judges on every entry. 
 
Look for more on the writing contest in future    Barbara Stengel  
issues of Pacific Waves!       Writing Contest Chairman 
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